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It is the policy of Global Advantech limited to provide a range of high quality products
and services, which meet the requirements of its customers. Our work is carried out in a
cost effective and timely manner, and in accordance with the highest professional
standards aiming for continual improvement and customer satisfaction through the
involvement and participation of all levels of management, staff and other interested
parties. We will achieve this by operating efficient and effective quality systems within a
quality environment and through structured planning for the future.

Global Advantech’s Directors are committed to quality leadership and will provide the
appropriate:

e Organisation and support to align all our activities to satisfying the current and
future needs of our customers, distribution and OEM partners

e Equipment and facilities for our working environment

e Training to our employees to enhance their performance

e Encouragement of individual and team commitment to excellence

¢ Empowerment of individuals to take responsibility and aim for error-free work

Within our company, quality is defined as the achievement of specified standards by a
co-ordinated team effort working to defined requirements and procedures applying a
consistent conftrol throughout all phases of work from the receipt of an enquiry to delivery
of products, systems and services. We also will endeavour to ensure that our suppliers
operate safisfactory quality systems and maintain  appropriate records and
chemical/biochemical retention samples.

Global Advantech operates an open style of management where potential problems can
be identified early and appropriate corrective/preventive actions taken.
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